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Introduction 
 
We are pleased to provide our Public File, as required under regulations implementing the Federal 
Community Reinvestment Act (CRA).  As a local, independently owned community bank, Pacific Crest 
Savings Bank is dedicated to meeting the credit needs of our community in the Puget Sound region.  Our 
primary Federal regulator, the Federal Deposit Insurance Corporation (FDIC), evaluates our record of 
helping meet the credit needs of this community, consistent with safe and sound banking operations.  
The FDIC considers this record when deciding on certain applications submitted by us. 
 
You are entitled to certain information under the CRA.  This Public File contains information about our 
operations and our performance under the CRA, including, for example: 

• Information about our locations, including products and services offered at those locations 

• The public section of our most recent CRA Performance Evaluation prepared by the FDIC 

• Comments received from the public relating to our performance in helping to meet community 
credit needs, along with our responses to those comments 

 
At least 30 days before the beginning of each calendar quarter, the FDIC publishes a nationwide list of 
the banks scheduled for CRA examination in that quarter.  This list is available from: 
 

Regional Director, FDIC 
25 Jessie Street at Ecker Square, Suite 2300 
San Francisco, CA  94105 

 
You may send written comments about our performance in helping to meet community credit needs to 
the regional director and our Compliance Officer: 
 

Ryan Douglas, Compliance Officer 
Pacific Crest Savings Bank 
3500 188th Street SW, Suite 575 
Lynnwood, WA  98037 

 
The FDIC will consider your letter and any response by us in evaluating our CRA performance, and may 
be made public.  You may also submit comments electronically through the FDIC’s website at 
www.fdic.gov/regulations/cra.   
 
You may ask to look at any comments received by the FDIC Regional Director.  You may also request 
from the FDIC Regional Director an announcement of our applications covered by the CRA filed with the 
FDIC.  We are an affiliate of Pacific Crest Bancorp, Inc., a bank holding company.  You may request an 
announcement of applications covered by the CRA filed by bank holding companies from: 
 

Director of CRA Supervision 
Federal Reserve Bank of San Francisco 
101 Market Street 
San Francisco, CA 94105 
 

Thank you for your interest in Pacific Crest Savings Bank and the community we serve.

http://www.fdic.gov/regulations/cra
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Public Comments 
 
This section of the public file contains all written comments received from the public for the current 
year and each of the prior two calendar years that specifically relate to our performance in helping to 
meet community credit needs and our response to those comments.  We will not publish written 
comments if those comments or our responses contain statements that reflect adversely on the good 
name or reputation of any persons (other than the bank) or if the publication of those comments would 
violate specific law provisions. 
 
We did not receive any written comments over the period specified.



Pacific Crest Savings Bank Page 2 
CRA Public File 2024 

CRA Performance Evaluation 
 
The following pages contain the public section of our most recent CRA Performance Evaluation, 
prepared by our primary Federal regulator, the Federal Deposit Insurance Corporation (FDIC).
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List of Current Branches 
 
This section contains a list of our bank’s branches, their street addresses, and their geographies. It is 
current as of April 1, 2024. 
 

Home Office – Main Branch 
 
Located on the 5th Floor of the 3500 Building of the Alderwood Business Center in Lynnwood. 
Serving the counties of King and Snohomish 
 
Street Address 
3500 188th St SW, Suite 575 
Lynnwood, WA  98037-4763 
 
MSA-State-County-Tract: 42644-53-061-0517.02
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Branching Activity 
 
This section contains a list of branches we have opened or closed during the current year and each of 
the prior two calendar years, their street addresses, and geographies. 
 
We did not open or close any branches during the specified period.
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Services Provided 
 
This section provides a list of services generally offered by the bank.  This includes our available loan and 
deposit products, associated transaction fees, and our hours of operation. 
 

Hours of Operation 
 
Our office is open by appointment from 9:00 AM to 3:00 PM Monday through Friday, excluding Federal 
holidays.  To schedule an appointment, contact our office at (425) 670-9600, toll-free at (800) 335-4126, 
or at ClientServices@paccrest.com.  
 

Available Products and Services 
 
Deposit Products 

• Personal Checking Accounts 
o Free Checking 
o Interest Checking 
o Interest Plus Checking 

• Business Checking Accounts 
o Business Checking 
o Business Interest Checking 

• Money Market Account 

• Certificates of Deposit 

• Individual Retirement Accounts 
 

Lending Products 

• Portfolio Loans 
o 1-4 Family Residential 
o Multifamily 
o Commercial Real Estate 
o Floating Homes 

• Construction Loans 
o 1-4 Family Residential 
o Land and Lot Development 
o Condominium Construction 
o Multifamily Construction and 

Rehabilitation

Deposit Features and Fees 

• No transaction fees on Certificates of 
Deposit 

• No transaction fees for Money Market 
Accounts with a minimum balance 

• Free checking is available; see account 
terms and fee schedules for fees 
associated with other accounts 

• Online Banking with free Bill Pay 

• Mobile Banking 

• No fee cash withdrawals at any U.S. 
ATM; no fee deposits at thousands of 
MoneyPass ATMs 

Lending Features and Fees 

• Flexible underwriting: 
o Unique properties or borrowers 

who do not meet conventional 
financing requirements 

o Construction loans for builders 
of affordable homes in low-to-
moderate-income areas 

• Loan fees vary with product type and 
change with market conditions.  Please 
meet with a loan officer for a free Term 
Sheet of associated fees

 

Fee Schedules 
 
Please get in touch with us to receive our current fee schedule and important terms and disclosures 
related to any accounts you wish to open with us. 
 

mailto:ClientServices@paccrest.com
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CRA Assessment Area 
 
This section includes a map of our CRA assessment area, showing the area's boundaries and identifying 
the geographies contained within the area. 
 
Our CRA assessment area follows the boundaries of the Seattle-Bellevue-Kent, WA metropolitan 
division, which includes the entirety of the counties of King and Snohomish. 
 

 

Pacific Crest Savings Bank 
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King County Census Tracts 
 
Our assessment area includes all census tracts within King County.  The list below shows all census tracts 
in the county as of the 2020 Census.  Any new tracts added to the county are automatically included in 
our assessment area.
 
53033000101 
53033000102 
53033000201 
53033000202 
53033000300 
53033000402 
53033000403 
53033000404 
53033000500 
53033000601 
53033000602 
53033000700 
53033000800 
53033000900 
53033001000 
53033001100 
53033001201 
53033001202 
53033001300 
53033001400 
53033001500 
53033001600 
53033001701 
53033001702 
53033001800 
53033001900 
53033002000 
53033002100 
53033002200 
53033002400 
53033002500 
53033002600 
53033002700 
53033002800 
53033002900 
53033003000 
53033003100 
53033003201 
53033003202 
53033003301 
53033003302 
53033003400 

53033003500 
53033003601 
53033003602 
53033003800 
53033003900 
53033004000 
53033004101 
53033004102 
53033004201 
53033004202 
53033004301 
53033004302 
53033004401 
53033004402 
53033004500 
53033004600 
53033004701 
53033004702 
53033004703 
53033004800 
53033004901 
53033004902 
53033005000 
53033005100 
53033005201 
53033005202 
53033005303 
53033005304 
53033005305 
53033005306 
53033005307 
53033005401 
53033005402 
53033005600 
53033005700 
53033005801 
53033005803 
53033005804 
53033005901 
53033005902 
53033006000 
53033006100 

53033006200 
53033006300 
53033006400 
53033006500 
53033006600 
53033006701 
53033006702 
53033006703 
53033006800 
53033006900 
53033007001 
53033007002 
53033007101 
53033007102 
53033007201 
53033007202 
53033007203 
53033007301 
53033007302 
53033007303 
53033007403 
53033007404 
53033007405 
53033007406 
53033007501 
53033007502 
53033007503 
53033007600 
53033007700 
53033007800 
53033007901 
53033007902 
53033008002 
53033008003 
53033008004 
53033008101 
53033008102 
53033008200 
53033008300 
53033008401 
53033008402 
53033008500 

53033008600 
53033008700 
53033008800 
53033008900 
53033009000 
53033009100 
53033009200 
53033009300 
53033009400 
53033009500 
53033009600 
53033009701 
53033009702 
53033009801 
53033009802 
53033009900 
53033010001 
53033010002 
53033010101 
53033010102 
53033010200 
53033010301 
53033010302 
53033010401 
53033010402 
53033010501 
53033010502 
53033010601 
53033010602 
53033010701 
53033010702 
53033010800 
53033010900 
53033011001 
53033011002 
53033011101 
53033011102 
53033011200 
53033011300 
53033011401 
53033011402 
53033011500 

53033011601 
53033011602 
53033011700 
53033011801 
53033011802 
53033011901 
53033011902 
53033012000 
53033012100 
53033020100 
53033020200 
53033020301 
53033020302 
53033020401 
53033020402 
53033020500 
53033020600 
53033020700 
53033020800 
53033020900 
53033021000 
53033021100 
53033021300 
53033021400 
53033021500 
53033021600 
53033021701 
53033021702 
53033021802 
53033021803 
53033021804 
53033021903 
53033021904 
53033021905 
53033021906 
53033022001 
53033022003 
53033022005 
53033022006 
53033022101 
53033022102 
53033022201 
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53033022203 
53033022204 
53033022205 
53033022300 
53033022401 
53033022402 
53033022501 
53033022502 
53033022603 
53033022604 
53033022605 
53033022606 
53033022701 
53033022702 
53033022703 
53033022802 
53033022803 
53033022804 
53033022805 
53033022901 
53033022902 
53033023000 
53033023100 
53033023201 
53033023202 
53033023300 
53033023401 
53033023403 
53033023404 
53033023500 
53033023601 
53033023603 
53033023604 
53033023701 
53033023702 
53033023801 
53033023805 
53033023806 
53033023807 
53033023808 
53033023901 
53033023902 
53033024001 
53033024002 
53033024100 
53033024200 
53033024301 
53033024302 

53033024400 
53033024500 
53033024601 
53033024602 
53033024701 
53033024703 
53033024704 
53033024800 
53033024901 
53033024902 
53033024904 
53033024905 
53033025001 
53033025005 
53033025006 
53033025007 
53033025008 
53033025101 
53033025103 
53033025104 
53033025201 
53033025202 
53033025302 
53033025303 
53033025304 
53033025401 
53033025402 
53033025500 
53033025601 
53033025602 
53033025702 
53033025703 
53033025704 
53033025803 
53033025804 
53033025805 
53033025806 
53033026001 
53033026003 
53033026004 
53033026101 
53033026102 
53033026200 
53033026300 
53033026400 
53033026500 
53033026600 
53033026700 

53033026801 
53033026802 
53033027000 
53033027100 
53033027200 
53033027300 
53033027400 
53033027500 
53033027600 
53033027701 
53033027702 
53033027800 
53033027901 
53033027902 
53033028000 
53033028100 
53033028200 
53033028300 
53033028402 
53033028403 
53033028500 
53033028600 
53033028700 
53033028801 
53033028802 
53033028901 
53033028902 
53033029001 
53033029003 
53033029004 
53033029101 
53033029102 
53033029203 
53033029205 
53033029206 
53033029207 
53033029208 
53033029304 
53033029305 
53033029306 
53033029307 
53033029308 
53033029309 
53033029403 
53033029405 
53033029406 
53033029407 
53033029408 

53033029504 
53033029505 
53033029506 
53033029507 
53033029508 
53033029602 
53033029603 
53033029604 
53033029701 
53033029702 
53033029803 
53033029804 
53033029805 
53033029806 
53033029901 
53033029902 
53033030003 
53033030005 
53033030006 
53033030007 
53033030008 
53033030101 
53033030102 
53033030201 
53033030203 
53033030204 
53033030304 
53033030305 
53033030306 
53033030308 
53033030309 
53033030310 
53033030311 
53033030312 
53033030313 
53033030314 
53033030403 
53033030404 
53033030405 
53033030406 
53033030407 
53033030501 
53033030503 
53033030504 
53033030600 
53033030700 
53033030801 
53033030802 

53033030901 
53033030902 
53033031000 
53033031101 
53033031102 
53033031202 
53033031204 
53033031206 
53033031207 
53033031208 
53033031301 
53033031302 
53033031400 
53033031501 
53033031502 
53033031601 
53033031603 
53033031604 
53033031605 
53033031704 
53033031705 
53033031707 
53033031708 
53033031709 
53033031710 
53033031800 
53033031904 
53033031906 
53033031908 
53033031909 
53033031910 
53033031911 
53033031912 
53033031913 
53033032002 
53033032003 
53033032005 
53033032006 
53033032007 
53033032008 
53033032010 
53033032011 
53033032102 
53033032103 
53033032104 
53033032207 
53033032211 
53033032213 
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53033032215 
53033032216 
53033032217 
53033032218 
53033032219 
53033032220 
53033032221 
53033032222 
53033032223 
53033032224 
53033032225 
53033032307 
53033032311 
53033032313 
53033032315 
53033032316 
53033032317 
53033032318 
53033032319 
53033032320 
53033032321 
53033032322 
53033032323 
53033032324 
53033032325 
53033032326 
53033032327 
53033032328 
53033032330 
53033032331 
53033032332 
53033032333 
53033032401 
53033032402 
53033032500 
53033032601 
53033032603 
53033032604 
53033032605 
53033032703 
53033032704 
53033032705 
53033032706 
53033032800 
53033990100
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Snohomish County Census Tracts 
 
Our assessment area includes all census tracts within Snohomish County.  The list below shows all 
census tracts in the county as of the 2020 Census.  Any new tracts added to the county are automatically 
included in our assessment area. 
 
53061040100 
53061040200 
53061040300 
53061040400 
53061040500 
53061040700 
53061040800 
53061040900 
53061041000 
53061041100 
53061041201 
53061041202 
53061041301 
53061041303 
53061041304 
53061041400 
53061041500 
53061041601 
53061041605 
53061041606 
53061041607 
53061041609 
53061041610 
53061041701 
53061041703 
53061041704 
53061041805 
53061041808 
53061041809 
53061041810 
53061041812 
53061041813 
53061041814 
53061041815 
53061041816 

53061041901 
53061041904 
53061041905 
53061041906 
53061041907 
53061042001 
53061042003 
53061042004 
53061042005 
53061042006 
53061050101 
53061050102 
53061050200 
53061050300 
53061050402 
53061050403 
53061050404 
53061050501 
53061050502 
53061050600 
53061050700 
53061050800 
53061050900 
53061051000 
53061051100 
53061051200 
53061051301 
53061051302 
53061051401 
53061051402 
53061051500 
53061051601 
53061051602 
53061051701 
53061051702 

53061051802 
53061051803 
53061051804 
53061051912 
53061051913 
53061051914 
53061051916 
53061051917 
53061051918 
53061051921 
53061051922 
53061051926 
53061051927 
53061051928 
53061051929 
53061051930 
53061051931 
53061051932 
53061051933 
53061051934 
53061051935 
53061051936 
53061051937 
53061051938 
53061052004 
53061052005 
53061052006 
53061052007 
53061052008 
53061052009 
53061052010 
53061052104 
53061052105 
53061052107 
53061052108 

53061052112 
53061052113 
53061052114 
53061052119 
53061052120 
53061052121 
53061052122 
53061052203 
53061052204 
53061052206 
53061052207 
53061052208 
53061052210 
53061052211 
53061052301 
53061052302 
53061052401 
53061052402 
53061052502 
53061052504 
53061052505 
53061052506 
53061052603 
53061052604 
53061052605 
53061052606 
53061052607 
53061052701 
53061052706 
53061052707 
53061052708 
53061052709 
53061052710 
53061052711 
53061052803 

53061052805 
53061052807 
53061052808 
53061052809 
53061052810 
53061052903 
53061052904 
53061052905 
53061052906 
53061053101 
53061053102 
53061053201 
53061053202 
53061053301 
53061053302 
53061053400 
53061053505 
53061053506 
53061053507 
53061053508 
53061053509 
53061053510 
53061053511 
53061053603 
53061053604 
53061053605 
53061053606 
53061053700 
53061053801 
53061053802 
53061053803 
53061940001 
53061940002 
53061990002 
53061990100
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Home Mortgage Disclosure Act Notice 
 
This section includes our disclosure statement under the Home Mortgage Disclosure Act (HMDA). 
 
The HMDA data about our residential mortgage lending are available online for review.  The data show 
geographic distributions of loans and applications; ethnicity, race, sex, age, and income of applicants 
and borrowers; and information about loan approvals and denials.  These data are available at the 
Consumer Financial Protection Bureau’s website at www.consumerfinanance.gov/hmda.  HMDA data 
for many other financial institutions are also available on this website. 
 
Due to not meeting covered loan volume thresholds, Pacific Crest Savings Bank was exempt from 
reporting HMDA data for the calendar years of 2020 through 2023.

http://www.consumerfinanance.gov/hmda
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Loan-to-Deposit Ratio 
 
This section details the ratio of our net loan and lease balance to the total deposits, also known as our 
loan-to-deposit (LTD) ratio, held by the bank for each quarter of the prior two calendar years.  This is a 
measure of how we reinvest depositor funds back into the communities that we serve.  
 

2023 

Quarter 4 89% 

Quarter 3 92% 

Quarter 2 97% 

Quarter 1 98% 

 
2022 

Quarter 4 95% 

Quarter 3 94% 

Quarter 2 89% 

Quarter 1 96% 

Core Deposits 
 
Banks like Pacific Crest Savings Bank primarily rely on retail deposits from customers in our community 
to fund our investment activities; however, we also may use funding from other sources such as 
shareholder equity capital, borrowings from other institutions, and wholesale brokered deposits.  To 
better measure how we invest the deposits of our core customers, we provide an adjusted LTD ratio 
that excludes wholesale funding sources and certificates of deposit with balances that exceed the 
Federal deposit insurance limit (currently $250 thousand).
 

2023 

Quarter 4 122% 

Quarter 3 127% 

Quarter 2 127% 

Quarter 1 121% 

 
2022 

Quarter 4 115% 

Quarter 3 111% 

Quarter 2 105% 

Quarter 1 108% 

Additional Financial Data 
 
Financial data about Pacific Crest Savings Bank and other federally insured depository institutions, 
dating back to March 31, 2021, is available online at the Federal Financial Institutions Examination 
Council (FFIEC) Central Data Repository’s Public Data Distribution website at https://cdr.ffiec.gov/. 

https://cdr.ffiec.gov/
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Our Commitment to Community 
 
Pacific Crest is proud to be a community bank. To us, that means supporting and serving not only our 
clients but also the greater community. Whether through the vital programs and services provided by 
Cocoon House or by helping Housing Hopes and the United Way of Snohomish County support our 
neighbors, we are dedicated to contributing to those around us. 
 

Supporting Community Organizations 
 
We are a committed supporter of the following community organizations. 
 

United Way of Snohomish County 
Over 35 years of support! 
 
Pacific Crest and its employees are proud to be long-time United Way of Snohomish County supporters. 
As a local nonprofit organization, United Way focuses on helping kids succeed, building stronger 
families, enabling older adults to live independently, supporting those with health and disability issues, 
providing relief in crisis, and creating vital neighborhoods. 
 

Housing Hope 
Over 18 years of support! 
 
Pacific Crest proudly supports Housing Hope, which combines affordable housing with tailored services 
such as life-skills training, childcare, case management, and employment services to reduce 
homelessness and poverty for residents of Snohomish County and Camano Island. Housing Hope also 
offers homeownership opportunities for low-income individuals. 
 
We are a Champion Sponsor at Stone Soup, Housing Hope’s annual fundraising event. 
 

Clothes for Kids 
10 years of support! 
 
Clothes For Kids provides school clothing to students in our community who are eligible because 
their families qualify for free or reduced meals at school.  They serve Snohomish County and the 
Northshore School District. 
 

Alzheimer’s Association, Washington State Chapter 
9 years of support! 
 
In tribute to our co-founder, John Fairchild, we are honored to support the Alzheimer’s 
Association.  They are the leading voluntary health organization in Alzheimer’s care, support, and 
research. Their mission is to eliminate Alzheimer’s disease through the advancement of research, to 
provide and enhance care and support for all affected, and to reduce the risk of dementia through the 
promotion of brain health.  
 

https://www.uwsc.org/
https://www.housinghope.org/
http://www.housinghope.org/stonesoup
https://clothesforkids.org/
https://www.alz.org/professionals/public-health/state-overview/washington
https://www.paccrest.com/our-legacy/


Pacific Crest Savings Bank Page 28 
CRA Public File 2024 

Housing Consortium of Everett and Snohomish County 
6 years of support! 
 
The Housing Consortium of Everett and Snohomish County (HCESC) is a collaborative partnership 
between nonprofit housing developers and service providers with local businesses, government, and 
for-profit organizations focusing on issues and needs for affordable housing in Snohomish County and 
throughout the State of Washington.  
 

Cocoon House 
4 years of support! 
 
The mission of Cocoon House is to empower young people, families, and the community to break the 
cycle of homelessness through outreach, housing, and prevention.  This mission supports the belief that 
every young person deserves a home and the opportunity to achieve their fullest potential.  
 
We participate in Cocoon House’s Butterfly Celebration in the spring and An Evening in SILK in the fall.  
Our Chief Financial Officer also serves on the organization’s Board of Directors. 
 

Recognition 
 
While supporting our community is its own reward, we are also proud to have been acknowledged by 
the Puget Sound Business Journal as one of the region’s top corporate philanthropists in the small 
company category. Our 2024 award marked our eighth consecutive year receiving this recognition.  
 

 
 

Employee Contributions 
 
Our dedicated team of local employees contributes to the community every year through various 
fundraisers and drives.  Pacific Crest also matches charitable contributions made by employees up to 
$2,000 per employee per year.

https://www.housingsnohomish.org/
https://www.cocoonhouse.org/
https://www.cocoonhouse.org/butterfly
https://www.cocoonhouse.org/silk


 

 

 
 

Pacific Crest Savings Bank is a local, independently owned community bank dedicated to delivering our 
community the highest level of customer service and expertise.  Founded in 1984 as Phoenix Mortgage, 

we have evolved to offer businesses and individuals in the Puget Sound region with personalized banking 
and lending services from a dedicated team of long-tenured, professional staff. 

 
Learn more at https://www.paccrest.com/, or give us a call to see how we can serve you: 

 
Main: (425) 670-9600 

Toll Free: (800) 335-4126 
Fax: (425) 670-9688 

 
Email: ClientServices@paccrest.com 

 

 

https://www.paccrest.com/
mailto:ClientServices@paccrest.com

